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Introduction to the Culture 

 

What is the Culture? 

 

The Meaning of Culture 

Culture is from a Latin root, cultura.  It was first used in classical antiquity by the 

Roman public speaker, Cicero: "cultura animi".  The term "culture" appeared first in its 

current sense in Europe in the 18th and 19th centuries, to define a process of cultivation or 

improvement, as in agriculture or horticulture.  In the 19th century, the term developed to 

refer first to the betterment or refinement of the individual, especially through education, 

and then to the fulfillment of national aspirations or ideals.  In the mid-19th century, some 

scientists used the term "culture" to refer to a universal human capacity.  For the German 

sociologist Georg Simmel, culture referred to "the cultivation of individuals through the 

agency of external forms which have been objectified in the course of history".  In the 20th 

century, "culture" emerged as a central concept in anthropology, including the range of 

human phenomena that cannot be attributed to genetic inheritance.  Specifically, the term 

"culture" in American anthropology had two meanings.  The first meaning is the evolved 

human capacity to classify and represent experiences with symbols, and to act imaginatively 

and creatively.  The other meaning is the distinct ways that people living in different parts of 

the world classified and represented their experiences, and acted creatively. 

Geert Hofstede and Gert Jan Hofstede (1997) explained the word "culture" as 

follows.  “Culture” is from a Latin root which means the tilling of the soil, like in agriculture.  

In many modern languages, this word is used in a figurative sense, with two meanings.  The 

first, most common, meaning is "civilization", including education, manners, arts and crafts, 

and their products.  The second meaning derives from social anthropology, but in the past 

decades it has entered common parlance.  It refers to the way people think, feel, and act.  

Geert has defined it as "the collective programming of the mind distinguishing the members 

of one group or category of people from another".  The "category" can refer to nations, 

regions within or across nations, ethnicities, religions, occupations, organizations, or the 

genders.   

 Clifton Keith Hillegass (2010) mentioned that culture consists of the beliefs, 

behaviors, objects, and other characteristics common to the members of a particular group 

or society.  Through culture, people and groups define themselves, conform to society's 

shared values, and contribute to society.  Therefore, culture includes many societal aspects‒

http://en.wikipedia.org/wiki/Classical_antiquity
http://en.wikipedia.org/wiki/Cicero
http://en.wikipedia.org/wiki/Plant_cultivation
http://en.wikipedia.org/wiki/Agriculture
http://en.wikipedia.org/wiki/Horticulture
http://en.wikipedia.org/wiki/Education
http://en.wikipedia.org/wiki/Nationalism
http://en.wikipedia.org/wiki/Sociologist
http://en.wikipedia.org/wiki/Georg_Simmel
http://en.wikipedia.org/wiki/Objectification
http://en.wikipedia.org/wiki/Anthropology
http://en.wikipedia.org/wiki/Symbol
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language, customs, values, norms, mores, rules, tools, technologies, products, 

organizations, and institutions.  This latter term “institution” refers to clusters of rules and 

cultural meanings associated with specific social activities.  Common institutions are the 

family, education, religion, work, and health care. 

 According to The National Culture Act of Thailand (1942) defined the culture as the 

characteristics indicated civilizations, disciplines, unity and national evolution, and people 

morals.    

 Department of Cultural Promotion, Ministry of Culture, Thailand, (1992) states that 

the culture refers to the growth resulted from relationship between human beings and 

human beings, human beings and society, and human beings and nature.  These may be 

divided into 3 main parts‒souls, society, and materials.  They are from collecting and 

transferring from generations to generations and from a society to another society.  Then 

they have been building up as custom and tradition that are able to learn continuously and 

create both concrete and abstract outputs as well as productions.  Those valuable outputs 

and productions are worth researching, preserving, renovating, transferring, supporting, and 

exchanging to make balances of the relationship among human beings, societies, and 

natures.  All affect life living with happiness, peace, and freedom which are the basis of 

civilization.  

 Chusit Cuchart (1995) mentioned that culture of each area indicated ways of life of 

the people in each area which may be similar or different from one another.  Culture may be 

shown in various forms including religions, historical places, ways of life, as well as customs.  

 In conclusion, culture is whatever human beings have crated, transferred, and 

followed for ages.  It reflects the people belief and habits and also manifests evolution and 

development that build up unity and stability of the nation.  Culture also expresses identity 

and prestige of the nation. 

 

The Meaning of Cultural Heritage 

 UNESCO (cited in Mindy Linder and Myra Tam, 2009) indicates that the term 

“cultural heritage” has not always meant the same thing.  Recent decades have seen the 

concept of heritage‒much like that of culture-undergoing a profound change.  Having at one 

time referred exclusively to the monumental remains of cultures, heritage as a concept has 

gradually come to include new categories such as the intangible, ethnographic or industrial 

heritage.  A noteworthy effort was subsequently made to extend the conceptualization and 

description of the intangible heritage.  This is due to the fact that closer attention is now 

being paid to humankind, the dramatic arts, languages and traditional music, as well as to 
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the informational, spiritual and philosophical systems upon which creations are based.  The 

concept of heritage in our time accordingly is an open one, reflecting living culture every bit 

as much as that of the past.  

Cultural heritage is an expression of the ways of living developed by a community 

and passed on from generations to generations, including customs, practices, places, 

objects, artistic expressions and values. Cultural heritage is often expressed as either 

intangible or tangible cultural heritage (ICOMOS, 2002, cited in Culture in Development). 

 Feilden and Jokilehto believed that cultural heritage is understood as the 

documentation of the activities and achievements of human beings over time (Feilden & 

Jokile-hto, 1993, cited in Ehab Kamel et al, 2013) 

Julie Bonner (2005) mentioned that cultural heritage is defined as traditions, beliefs, 

or ways of life practiced by a group of people and passed on from generations to 

generations.  In other words, they are the traditions and beliefs chosen by ancestors and 

passed on down the family tree to a person through birth.  Even if a person were never 

taught these traditions and beliefs or choose not to practice them, they are still a part of 

that person.  This often referred to as ones "roots".   

Cultural heritage; therefore, is the legacy of physical artifacts and intangible 

attributes of a group or society that are inherited from past generations, maintained in the 

present and bestowed for the benefit of future generations.  Cultural heritage includes 

tangible culture such as buildings, monuments, landscapes, books, works of art, and 

artifacts, intangible culture such as folklore, traditions, language, and knowledge, and 

natural heritage including culturally significant landscapes, and biodiversity. 

 

Cultural Diversity 

The Meaning of Cultural Diversity 

 

"...cultural diversity is as necessary for humankind as biodiversity is for nature" 

The General Conference of UNESCO in 2001,  

asserting in Article 1 of the Universal Declaration on Cultural Diversity 

 

The concept of cultural diversity, as it relates to UNESCO initiatives and activities, is 

expressed as a valuable catalyst for development, not only in respect to economics, but 

intellectual, moral, emotional and spiritual fulfillment. Cultural diversity is also recognized as 

a means for social cohesion and peace, especially in relationship to the reduction of poverty 

and sustainable development.  UNESCO has a number of current initiatives that address 

http://en.wikipedia.org/wiki/Society
http://en.wikipedia.org/wiki/Biodiversity
http://en.wikipedia.org/wiki/UNESCO
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challenges including those of language, education systems, news and entertainment media, 

and business. 

 

“Our rich diversity . . . is our collective strength.” 

by Johannesburg Declaration, 2002  (cited in UNESCO) 

 

 Cultural diversity, or multiculturalism, is based on the idea that cultural identities 

should not be discarded or ignored, but rather maintained and valued.  Human beings have 

made their settlement every corner of the world for centuries.  As groups of people worked 

and lived together, they developed distinctive cultures.  Together the cultures of the world 

create a rich and varied tapestry.  The resulting cultural diversity expands choices, nurtures 

a variety of skills, human values and worldviews and provides wisdom from the past to 

inform the future.  Cultural diversity is a mainspring for sustainable development for 

individuals, communities and countries.  

 Diversity refers to the co-existence of people from various socio-cultural 

backgrounds.  Diversity includes cultural factors such as race, gender, age, color, physical 

ability, ethnicity, etc.  (Kundu and Turan, 1999, cited in Subhash C. Kundu, 2001) 

 

Cultural Diversity Management 

 The cultural impact on management is reflected by basic values, attitudes, beliefs, 

and behaviors of the people.  Culture can affect technology transfer, managerial attitudes, 

managerial ideology, and even government-business relationships.  Moreover culture affects 

how people think and behave.  (Hodgetts and Luthans, 1994, cited in Subhash C. Kundu, 

2001) 

 To manage effectively in a global or a domestic multicultural environment, it is 

necessary to recognize the differences and learn to use them to advantages, rather than 

either attempting to ignore differences or simply allowing differences to cause problems 

Adler (1997) has identified the following strategies for managing cultural differences.   

(Adler, 1997, cited in Subhash C. Kundu, 2001).  

 Ignore differences: By following this strategy, do not recognize cultural 

differences (diversity) or its impact on the organization.  Therefore, the people will not see 

any impact of cultural diversity on managing any organization.  Consider the diversity is 

irrelevant.  The strategy of ignoring differences precludes effective management of cultural 

diversity and also precludes the possibility of minimizing negative impacts and increasing 

positive impacts of diversity. 
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 Minimize differences: This strategy of minimizing cultural differences is 

commonly adopted by ethnocentric organizations.  Here the people recognize cultural 

diversity as a source of problems.  They believe that “their way is the best way” and 

consider others’ ways of doing as inferior ways of managing.  In this approach the people 

try to reduce the problems of differences by reducing diversity.  They do not think about the 

advantages of diversity.   

 Managing differences: The people recognize the impacts of cultural diversity that 

leads to both advantages and disadvantages.  They believe that “our way and their way of 

behaving and managing differ, but neither is superior to the other”.  Creative combinations 

of our way and their way may be the best approach to organizing and managing.  

 In another view, Abdulshukur Dina, the manager assistant of Jariyatham School, 

Jana, Songkhla, suggests the ways to manage the culture as the following strategies. 

 Manage the culture as a part of life: Connect culture with life living of the 

people at all ages and genders 

 Manage the culture into national educational systems: Build up the culture 

knowledge management to formal education, non-formal education, and informal education. 

 Manage learning systems: Build up knowledge towards research and life living.  

Educators, scholars, and local people are as the key people to build up cultural knowledge. 

 Manage the culture into the professions: Connect the culture into the 

workplaces. 

 Manage the future and create communities with cultural balances:    

Among social differences, cultures create self-values and as well as others’ values by finding 

our cultural balances and reducing conflicts. 

 

Cultural Awareness 

 

“A fish only discovers its need for water when it is no longer in it. 

Our own culture is like water for the fish. It sustains us. We live and breathe through it.” 

by Stephanie Quappe and Giovanna Cantatore 

 

Cultural Awareness is the foundation of communication and it involves the ability of 

standing back from ourselves and becoming aware of our cultural values, beliefs, and 

perceptions. 



7 
 

  Culture: The Treasure of Wisdom 
Pattaragamol  Ruksuan 

 
  

Tomalin and Stempleski, 1993 (cited in Wirangrong Boonnuch, 2012) assert that one 

should not only be aware of one’s own culture, but also have awareness and tolerance of 

the target culture.  Moreover, one should not ignore one’s own cultural viewpoint. 

Brendan O’Brian stated that cultural awareness is the ability and willingness to 

objectively examine the values, beliefs, traditions and perceptions within our own and other 

cultures.  At the most basic level, it is the ability to walk in someone else's shoes in terms of 

his or her cultural origins. 

 In addition, seeing both positive and negative aspects of cultural differences 

increases cultural awareness.  When the people aware of their own and other cultures, they 

will treat and will be treated equally, no matter what culture they are.   

 

Degrees of Cultural Awareness 

Stephanie Quappe and Giovanna Cantatore created levels of cultural awareness that 

reflect how people grow to perceive cultural differences as follows. (cited in Clenton 

Farquharson, 2011) 

My way is the only way: At the first level, people are aware of their way of doing 

things, and their way is the only way.  At this stage, they ignore the impact of cultural 

differences. (Parochial stage) 

I know their way, but my way is better: At the second level, people are aware 

of other ways of doing things, but still consider their way as the best one.  In this stage, 

cultural differences are perceived as source of problems and people tend to ignore them or 

reduce their significance. (Ethnocentric stage) 

My way and their way: At this level people are aware of their own way of doing 

things and others’ ways of doing things, and they chose the best way according to the 

situation.  At this stage people realize that cultural differences can lead both to problems 

and benefits and are willing to use cultural diversity to create new solutions and alternatives. 

(Synergistic stage) 

Our way: This fourth and final stage brings people from different cultural 

background together for the creation of a culture of shared meanings.  People dialogue 

repeatedly with others, create new meanings, new rules to meet the needs of a particular 

situation. (Participatory Third culture stage) 

 

 

 

 

http://clentonfarquharson.co.uk/
http://clentonfarquharson.co.uk/
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Cultural Inheritance 

 Without the culture, a nation never exists.  Culture is one of the main parts which 

indicates civilization, stability, and unity of each nation.  That is why culture inheritance is 

important. 

 

Preserving and Transferring Culture  

American Planning Association (2013) has declared that one sign of a healthy 

community is its ability to preserve and invent its culture-that is, to conserve its history and 

heritage while developing new expressions for current times.  Often, the concept of 

preservation is interpreted as meaning stagnation when, in fact, heritage and history can be 

the basis for innovation and advancement.  Moreover, heritage and history are frequently 

essential sources of meaning that give a place character and resonance.  In a country as 

diverse and complex as the United States, the histories of many communities are layered 

and contested. Groups settle and move away, each leaving some remnant of whom they 

were and why they had come to that particular place.  Sometimes they leave voluntarily.  

Sometimes they are forced to leave.  Sometimes they do not leave at all.  All of these 

groups-present and departed, rich and poor-have stories to tell, stories that can be 

collected, conserved, and celebrated.  The articulation of those stories can significantly 

contribute to the planning process by preserving, celebrating, challenging, and inventing 

community identity. 

 

In Summary  

 Culture expresses the identity of each society and is the highest expression of what it 

means to be human.  It is a measure of our species' contribution to planetary biodiversity.  

Cultural preservation emphasizes the need to protect, restore, and honor all forms of 

cultural diversity.  It is a cornerstone of community.  

 Culture of each country is different because of different beliefs and backgrounds. 

Culture plays an important role as an indicator which indicates the people’s behaviors and 

practices.  It is also an output of learning behaviors which have been transferring for ages.  

The culture can be slowly changed all over the time and has been shown in various forms of 

languages, ideas, activities, and behaviors. 

 

 

 

 

http://www.reliableprosperity.net/biodiversity.html
http://www.reliableprosperity.net/cultural_diversity.html
http://www.reliableprosperity.net/community.html
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Questions  

1.   What is culture? 

2.   From the lists, which are considered as culture and which are not? 

2.1  Zin or Long skirts   2.6  Thai language 

2.2  Personal Computers  2.7  Thai nationality 

2.3  Roofs of the temples  2.8  Wai 

2.4  iphone     2.9  Eating etiquettes 

2.5  Surgery    2.10 Organic food 

3.   From the lists, which behaviors are considered as culture and which are not? 

3.1  Wearing proper dress in the temple    

3.2  Talking on the phone loudly    

3.3  Playing games all the time   

3.4  Studying English in the morning     

3.5  Punctuality     

4.   How is ways of life related to culture? 

5.   Why is the culture important to human beings? 

6.   What do you think about cultural awareness? 

7.   In your opinion, what do you think about cultural inheritance or cultural 

preservation? 

8.   According to your experiences, what is the best way to transfer, inherit, or 

preserve your own culture?    

9.   What are the major stereotypes which you and others have about studying in 

Thailand? 

10. What are the major stereotypes which you and others have about entering to the 

temple?  
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